JOB DESCRIPTION
Honorary Assistant Psychologist
1.
JOB DETAILS


Post Title:

Honorary Assistant Psychologist (HAP)





Grade:

Honorary placement (i.e. unpaid). Equivalent level: Band 4




Hours:

Part-time: 1 or 2 days per week 

Department:

Lambeth Talking Therapies (Lambeth IAPT)
Reports To:
CBT Therapist; HAP line manager


Accountable To:
Head of Service


Location:
Brixton, Streatham or Stockwell team bases, homeworking
Directorate:

Lambeth Adult Mental Health 

For a period no longer than 24 months
2.
JOB PURPOSE

The primary purpose is to support and enhance the psychological care of service users of Lambeth Talking Therapies in particular, conducting brief telephone assessments 

To assist in administration, data entry and clerical tasks, in particular the collating and analysis of service user feedback, reception duties etc.
To assist in the conduct of audits, collection of statistics, development of audit projects, teaching and project work. 

To work within the overall framework of the team’s policies and procedures, working with a team of clinical and counselling psychologists, psychological wellbeing practitioners and primary care mental health workers.

3. FACTS AND FIGURES

South London and Maudsley NHS Foundation Trust is one of the largest providers of mental health services in the country. It provides services locally across Croydon, Lambeth, Lewisham and Southwark as well as regionally, nationally and internationally. The Trust has a turnover of approximately £300+ million and employs about 5,000 staff.
 
Lambeth Talking Therapies (Lambeth IAPT) consists of 50 mental health workers, including clinical and counselling psychologists, CBT therapists and psychological wellbeing practitioners, providing a service for people with common mental illnesses (predominately depression and anxiety disorders) across Lambeth. This is a borough of high social and psychological needs with considerable cultural diversity. The Lambeth IAPT team works with clients with a wide range of common mental illnesses and varying levels of severity. Many clients present with multiple problems including social, housing and employment issues. 

4.
ORGANISATIONAL POSITION


The post holder will be supervised for an hour a month by a Psychological Wellbeing Practitioner (PWP). In addition, there will be ongoing supervision for the telephone assessments by PWPs, CBT Therapists and Counselling/Clinical Psychologists.  They will also be supervised by the Team Administrator as needed.
5.
KEY RESPONSIBILITIES

5.1 Clinical:  
To conduct 20 minute telephone assessments to establish the person’s suitability for the service and decide on the most appropriate treatment option.
To assist psychologists in their care of service users e.g. finding out resources.

5.2
Administrative

To deal professionally with telephone enquiries, taking messages and using initiative to take follow up actions when appropriate and help to reassure patients, who may be distressed and confused, in a tactful manner. 

To be a first point of contact for clients, staff and members of the public to the department, conducting reception duties and to liaise with them appropriately. 
To assist in the design and management of electronic spreadsheets / databases as required. 
           To collect and collate service user feedback
5.3
Teaching, training and supervision

To receive regular clinical supervision in accordance with professional practice guidelines.

Where possible, to gain wider experience of professional psychology within the NHS through attending some trainings and team meetings (usually on a Wednesday). 

5.4
Management/recruitment/policy/service development

Where possible, to attend some meetings in which service developments regarding the improvement of client care are planned and discussed.

To participate in clinical governance initiatives as agreed by the post holder’s professional manager.
5.5
Service evaluation
To assist in the design and implementation and data entry of audit projects.

To undertake data collection, analysis, the production of reports and summaries, using IT and statistical programmes.

To undertake searches of evidence-based literature and research to assist qualified clinical psychologists in evidence based practice in individual work and work with other team members.

5.6
General
To contribute to the development and maintenance of the highest professional standards of practice, through active participation in internal and external CPD training and development programmes, in consultation with the post-holder’s professional manager.

To maintain the highest standards of clinical record keeping and report writing in accordance with professional codes of practice of the British Psychological Society and Trust policies and procedures.

To undertake specific administrative duties as required

To perform other duties of a similar kind appropriate to the grade, which may be required from time to time by the Department.

6.
COMMUNICATIONS AND WORKING RELATIONSHIPS

	COMMUNICATION WITH
	FREQUENCY

	Supervisor
	Monthly meetings, plus as needed

	Site lead
	Monthly, plus as needed

	HAP line manager 
	As needed

	Clinical & Counselling Psychologists 
	Informal - Daily 

	Team Administrators 
	Informal - Daily 

	Clients, GPs and other clinicians 
	Informal - Daily / Weekly 


7. OTHER RELEVANT INFORMATION

General

All employees are expected to comply with Statutory requirements and the Trust’s employment policies while carrying out their work.

This post is one of continual development and the post holder will be encouraged to develop skills and capabilities, including participation in projects and training events.  Accordingly, the range of duties and responsibilities outlined above may change from time to time to reflect the changing needs of the organisation.

Equal Opportunities

The post holder must at all times carry out his/her responsibilities with due regard to the Trust’s Equal Opportunities Policy.

Performance Review

Overall performance will be formally assessed and reviewed regularly, with additional informal assessment taking place as necessary.

Health & Safety

All employees are subject to the Health and Safety at Work Act. The post holder is required to pro-actively comply with their duties as described by the Trust Policy and objectives for health and Safety.

Confidentiality

All employees are required to work in a confidential manner in all aspects of their work.
PERSON SPECIFICATION

	ESSENTIAL
	DESIRABLE
	HOW TESTED

A/I

	Qualifications:

At least a 2:1 (Hons) in Psychology  
[or a Master’s degree in Applied Psychology or a further period of academic study at a commensurate level]

Entitlement to graduate membership of the British Psychological Society
	Postgraduate training relevant to mental health
	A/I

A/I

	Experience:

Paid or unpaid experience with a mental health population


	Paid work in mental health
Paid work in psychological therapies
Postgraduate clinical experience
	A/I

A/I

	Knowledge:

Graduate level knowledge of psychological research methodology and statistical analysis
Awareness of racial and diversity issues
	Knowledge of psychological assessment and clinical psychology


	A/I

A/I

	Skills & Abilities:

An ability to interact with people with psychological problems

Good communication skills (written and verbal) including an ability to communicate sensitive information to clients, families and colleagues; and work in settings in which the atmosphere may be highly emotive.

Very good organisation skills

Ability to work effectively within a multi-disciplinary team, contributing to effective team functioning.

An ability to interact effectively with staff from all disciplines.

Experience using databases or data-analysis, especially Excel and SPSS.
	A desire to explore a career in clinical psychology / psychological therapies
	A/I

A/I

A/I

A/I

A/I

A/I




                                                                                     A = Application Form
      I = Interview
Assistant Psychologist (Honorary) 
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